Inbound/Outbound Caller ID settings in 3CX with Calncall

Inbound Caller ID setting

Step 1:

Go to Inbound Parameter

Change caller Numbers to “From: Display Name”
“Called Number” change to “From: User part”
“Caller Name” Change to “From: Display Name”
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Assign SIP header fields to 3CX call variables
Configure which SIP message fields should contain what information. Reguires SIP knowledge - misconfiguration will cause your PBX to malfunction.

\ariable SIP Field
b "CallerNum” caller's number (default: From-=user) From : Dizplay Name -
"LineNumber” external number of line Leave default value -
"LinelD” internal number of line . Leave default value -
"QutboundLineld” Qutbound Line Caller ID taken from Cutbound caller ID setting in management console Leave default value -
"OutboundCallerid” Qutbound caller Id taken from Extension settings in management console . Leave default value -
"CallerDispName” Dizplay name of a caller as it is in From Header - Provided by phone settings . Leave default value -
"CalledName™ name that has been dialed (default: To-=display name} . To : Display Name -
“"CalledNum" number that has been dialed (default: To-=user) From : User Part -
c "CallerName” caller's name (default: From-=display name} From : Display Name -
"OriginatorCalleriD” Original Caller number will be sent Leave default value -
"DevHostPort” source address/port of mezsage | Regquest Line URI: Host Part -
"ContactUr" usually, content of Contact field Leave default value -

Step 2: Go to Inbound Rules 9Add DID

Enter Inbound Rule Name

Change Inbound Rule type“DID/DDI number/mask”
Enter the full DID number in DID mask

Select the Calncall truk

Select the destination.
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Outbound Caller ID Setting

Step 2 : Go to Outbound Parameter

1. Change “From : Display Name” as shown screen shot
2. Change “From :User Part” as shown screen shot

3. Change “Contact: User Part” as shown in the screen shot
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‘Outbound Parameters

Assign SIP header fields to 3CX Call Variables. Requires SIPk ledge. Miscor ion will cause your PBX to malfunction

SIP Field Variable Custom Value Custom Value
Request Line URI: User Part "CalledMum" number that has been dialed {default: To->user)

Request Line URI: Host Part "GWHostPort" gateway/provider host/port

Contact: User Part "outboundcallerid"joutbound caller Id taken from Extension settings in manag

Contact : Host Part "ContactUri" usually, content of Contact field

To: Display Name "CalledName" name that has been dialed (default: To->display name)

To: User Part "CalledNum" number that has been dialed (default: To->user)

To: Host Part "GWHostPort" gateway/provider host/port

From : Display Name Custom Field

From: User Part "QutboundCallerid"|Outbound caller Id taken from Extension settings in manag

From: Host Part "GWHostPort" gateway/provider host/port

User Agent : Text String Leave default value




