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Callacloud SIP Trunk
Configuration with Zycoo IPPBX

Configuring a VoIP Trunk

Step 1: Create an Account with the Callacloud VolP Provider
To start with, you need to have an account from the Callacloud VolP provider. Please visit the website to
get a SIP account: http://www.callacloud.com/

Step 2: Add the VoIP Provider Account in IPPBX
After you get the VolP provider account, you need to configure the account in IPPBX.
1. Goto Basic > Trunks > VoIP Trunks page and click New VolIP Trunk.

» Home VoIP Trunks :100:2
e Operator FXO/GSM Trunks
e Extensions List of Trunks MNew VoIP Trunk
Provider Name Type Hostname/IP Username Options
» Outbound Routes 1 testi SIP siptrunk3.calncal 6566929035 Edit| Delete
Inbound Control 2 callacloud SIP siptrunk.callaclo 60327123234 Editl Delete

Adva

Security

Report

2. Enter the SIP account details into the pop-up window.

Edit SIP trunk trunk-sip-60327123234 X
Description: callacloud
Peer Mode: 0
Host: siptrunk.callacloud.com 5060
Maximum Channels=: 0

Prefix:

Qutbound CID:

Trunk Outbound CID Preferred: [C]
[Cwithout Authentication
Username: 60327123234
Authuser: 60327123234
Password: ssssssssssssssss

[#ladvanced Options

From Domain: siptrunk.callaclouc Insecure: port,invite
From User: 650327123234 Qualify(sec): M2

DID Number: Transport: UDP
DTMF Mode: ~ RFC2833 NAT:C] srrP:[]
Auto Fax Detection:[]

Context: Default ~ Language: Default -

Audio Codecs

Fulaw Malaw [e.722 Fle.729 [6.726 [Cesm Clspeex Copus
Video Codes

[[H.261 [(H.263 [H.263+ [H.2864 [Cvps

Save
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e Trunk Name: customize your trunk name here.

e Hostname/IP: siptrunk.callacloud.com

e User Name: your Callacloud Account user name

e Authorization Name: the same as the user name

e Password: your Callacloud Account password

e Domain: siptrunk.callacloud.com

3. Click Save button and Activated Changes. Go to Operator to check if the Service Provider trunk
is connected successfully.

Z2C0D

WE FOCUSWE DELIVER

Operator

Extensions
@ 1de @ Ringing @ InUse @ Hold @ UnAvailable
Basi No extension found!
Inbound Control Total:0 Online:0 Current Call(s):0
HianEet VoIP Trunks
MNetwork Settings Status Trunk Name Type Username Hostname/IP/Port Reachability
IReg\sta_red callacloud SIP 6032712207 siptrunk.callacloud.com: 5060 OK {101 ms)
Registered testl SIP 6566929035 siptrunk3.calncall.com: 5060 0K (90 ms)
DEEL FXO/FXS/GSM Ports
Status Signal Strength Type Port BLF Label
C acted FXO i Channel1
FXO 2 Channel2
FXS 3
FXS 4
NO SIM CARD GSM 5 Channels
NO SIM CARD GSM 6 Channel6

Outbound Route with Callacloud SIP Trunk

To make outbound calls via the new created SIP trunk, you need configure an outbound route for the
trunk.
1. Goto Basic > Outbound Routes, click Add DialRules >New Dialrule

New DialRule X

Rule Name: CallaCloud_out

PIN Set: [
{ Call Duration L\mit:l:|seconds
1 Time Rule: [
Place this call through:
1(FX0/GSM) = =5 icallacloud(SIP) -
port2(FX0/GSM)
test1(SIP)
=
o “ i
Available Trunks Selected Trunks

Custom Pattern: XXX,
Z Any digit from 1to 9
N Any digit from 2 to 9
X Any digit from 0 to 9
. Any number of additional digits
Delete _ digits prefix from the front and auto-add digit before
dialing

Save |Cancel

The rule means it can allow over and equal 5digits number for outgoing ,e.g 10000 or other
number 85337096
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2. Goto Basic > Outbound Routes, click >DialPlans >Dialplan1>Edit

Edit A

DialPlan Name: DialPlanl
—Include External Calling Rules——————  Include Internal Calling
Rules

CaIIaCIDud_Dut

¥Iring Groups

Mcall Queues
Paging and Intercom
Wivr

Wiconferences
WIExtensions

Mip1sa

Mpirectory

Mlspy

Save{ [Cancel

Tick the rule,then you can call out

Inbound Route with Callacloud SIP Trunk

Specify how calls from the Callacloud SIP trunk should be routed. You need to configure an inbound
route for the SIP trunk.

General Move the mouse

* Home .
to see tooltips

* Operator Port DIDs Number DIDs DOD Settings

EL

From FXO/GSM Channels

e Inbound Routes

e IVR Distinctive Ring Tone:

* IVR Prompts Destination: Goto IVR ~ working time v
s Call Queues

e Ring Groups
 Black List From VoIP Channels

« Do Not Disturb

« Time Based Rules Distinctive Ring Tone:

Destination: Goto IVR ~ working time -

Savel [Cancel

Then when you make an incoming call and you can hear the default prompt



